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108 - 110 Lilyfield Road, LILYFIELD NSW 2040
P.O. Box 1213 Rozelle NSW 2039

Phone : (02) 9818 1011 Fax : (02) 9818 1182
Email : genenquiries@jjrobertson.com.au
WwWw.jjrobertson.com.au





Dear Customer,

RE: Unallocated Import Containers

 

We have received an email from P&O Ports in relation to time slot bookings, it is copied below.  

 



The following VBS Import booking number(s) for Port Botany have no Import container number allocated. This terminal requires Import container numbers to be associated to Import slots otherwise bookings will not be processed.
Please ensure that these bookings have been allocated a container number by 15:00 today.
By clicking on each booking below you will be either directed to the ePORTS front page where you log in and then immediately to the VBS "Edit Booking" page or straight to "Edit Bookings" if already logged in.
Enter the container number and save the booking.
Any Import booking(s) arriving at the terminal without a container number allocated will be directed to the "Standby Queue". This booking then becomes a No Show and penalties will be applied.
· 12345678  These are only sample numbers
· 98765432 


ePORTS Admin


 

As you can see there is now a requirement for container numbers to be confirmed at the time bookings are made.  Failure to provide a container number results in the booking not being processed.  This will greatly impact on our ability to service many requests, especially those of an urgent nature.  When container numbers cannot be supplied there is a double whammy as a no show penalty will be applied (by P&O) and additional time will be spent on the standby queue.
It is therefore essential that all booking requests are accompanied with valid container numbers.

Regards

Barry Robertson 

